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Relationship Disclosure (RD) 

  

National Instrument 31-103:  Registration Requirements, Exemptions 
and Ongoing Registrant Obligations

Keep us up to date. “Clients should provide full and accurate information to the firm and the registered individuals acting 
for the firm. Clients should promptly inform the firm of any change to information that could reasonably result in a change 
to the types of investments appropriate for them, such as a change to their income, investment objectives, risk tolerance, 
time horizon or net worth.”  
Remain informed. “Clients should understand the potential risks and returns on investments. They should carefully review 
sales literature provided by the firm. Where appropriate, clients should consult professionals, such as a lawyer or an 
accountant, for legal or tax advice.” 
Ask us questions.  “Clients should ask questions and request information from the firm to resolve questions about their 
account, transactions or investments, or their relationship with the firm or a registered individual acting for the firm.” 
Stay on top of your investments.  “Clients should pay for securities purchases by the settlement date. They should review 
all account documentation provided by the firm and regularly review portfolio holdings and performance.” 

If you later have any questions related to the contents of this 
document, or need to change your KYC information, please contact your financial advisor.  

 

1. The services and products we offer  

Services 
 

 
Products 
 

Investment at a Glance 

2. The account(s) you have and how they operate 

advisory or advised accounts:  



Managed accounts:  

The fees you will be paying and how they are calculated

Commission-based account

Fee-based account 

Embedded Commissions and Fees

Interest Charge

Foreign Exchange

Service Charges and Fees 



4. How we will assess the suitability of an investment when making recommendations to you 

Financial situation:

Investment knowledge:

Sophisticated experience 

Good experience

Limited experience

Poor/nil experience

Investment objectives and Risk tolerance:

Low

Medium

High



Time horizon:

5. The reports we will provide to help you monitor your financial assets and their performance, as well as the fees 
and charges you pay us or to third parties  

Confirmations:  

Account statements:



Performance:  

 
Future reporting enhancements: 

 

Checklist of documents to be provided to you at account-opening:  

 
Performance Benchmarks and how to use them 



Complaint Handling Procedures

Lakeshore and Approved Person conflicts of interest 

Conflicts of Interest

General Description 

Description of Our Firm 

Description of Role of an Investment Dealer 



Management of Conflicts of Interest 

Avoidance:

Control:

Disclosure:

If you ever have any 
questions or concerns, whether they involve conflicts of interest or any other matter, do not hesitate to say so and ask 
your advisor for an explanation and more information.  If you are not satisfied with the response you receive contact 
LSI Compliance at our Head Office.
 
More Information 
 

 



Possible Conflicts and How They Are Managed

Conflict of Interest  Primary Methods We Use To Manage The Conflict  



Conflict of Interest  Primary Methods We Use To Manage The Conflict  
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Conflict	of	Interest	 	 Primary	Methods	We	Use	To	Manage	The	Conflict		

If you hold an applicable security, we may 
be paid by issuers, offerors or others to 
solicit your proxy or vote in their favour 
with respect to takeover bids, corporate 
reorganizations, solicitation of proxies and 
other corporate actions. 

 

- Securities regulations require specific disclosure of such arrangements 
and the compensation we will receive is disclosed in documents such as 
information circulars, takeover bid circulars and issuer bid circulars.  

 

LSI does not produce its own research on 
securities.  LSI distributes investment 
research that is produced by third parties. 

 

- Industry regulations provide for formal and required standards of 
practice to produce and distribute research.  Should LSI begin to 
produce its own securities research, we will comply with all 
regulations. 
IIROC regulations govern the distribution of third party research and 
LSI has written Policies and Procedures to address such requirements. 

We engage in trading of securities for our 
own account (called proprietary trading). 

 

- We maintain information barriers between our corporate trading 
activities and retail advisory business. 
Firm and employee trades are identified as such and client trades are 
given priority to firm and employee trades in accordance with industry 
“client priority” regulations. 

LSI does not receive compensation by 
trading destinations 

 

- Trade destination is a function performed by our CB on our behalf. 
- Industry regulations dictate our best price and best execution 

obligations to you. 
We will disclose to you our ownership interests in marketplaces should 
such ownership arise.  We currently have Policies and Procedures for 
trade order routing exclusively through our CB for all client accounts. 

Note:  Potential relevant conflicts may arise from (i) gifts and entertainment from third parties with which LSI has active 
or potential business relationships; (ii) directorships with other firms or other organizations; (iii) connections to outside 
political or charitable activities; (iv) other outside of LSI activities; and (v) interests in the business of a supplier, 
contractor, competitor, etc.  These types of potential conflicts are monitored and supervised by LSI on an internal basis 
and, if appropriate, will be disclosed to clients.  

 
Best	Execution	Overview	 
National	Bank	Financial	Inc.	(NBF)	is committed to using all reasonable efforts to ensure that clients achieve Best 
Execution of their orders in respect to all securities, including listed securities, foreign-exchange traded securities and 
transactions in OTC securities. At NBF, our main endeavor is to constantly strive to achieve Best Execution for all clients, 
while providing consistent liquidity to all Canadian marketplaces.  
NBF Best Execution Policy (the “Policy”) applies to all divisions under NBF, including: National Bank Financial Markets 
(NBFM) , National Bank Financial Wealth Management, National Bank Direct Brokerage Inc. (NBDB), and National Bank 
Independent Networks Inc. (NBIN).  
 
	
	
	
	



This Policy meets IIROC requirements under Rule 3300 – Best Execution of Client Orders: 

Best Execution Criteria Considerations:  

NBF meets its Best Execution obligations to client orders through:  

Use of SOR technology: 

Provision of client liquidity: 

Marketplace access/information: 

Unprotected Marketplaces: 
. 

Speed Bumps: 
. 

Access dark liquidity



Access FORM: 

. 

Monitoring order execution quality: 

Personnel: 

 
Hours of Operation for Trading in Listed Canadian Securities  

Hours of Operation 

Pre-Open/Opening Auction 

Post-open/ Continuous Auction 

Orders received after 4 p.m. 

Order Handling  

Order Execution 

Day Orders 

Good Till Date Orders 

Order Types  

Market Order 

Limit Order 



Special Terms Orders 

Stop Loss Orders 

Market on Close Orders 

NBF Treatment of Marketplace Trading Fees, Rebates, and Payment for Order Flow  

Best Execution Governance  

Best Execution Committee 

Mandate 

Order Routing Criteria  

Volume 
Order to trade ratios 
Technology and support 
Broker attribution 
Market making and primary markets 
Costs and rebate models 



Other criteria influencing Retail & Institutional Routing Strategy 

 
Technical and Self-Help  

 
Execution on Foreign Marketplaces  

Over the Counter (OTC) Fair Pricing  



Conflicts of Interest Relating to Best Execution  

TMX Group Limited  

*********************End*********************
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